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I. Background Information and Student Self-Evaluation

At this point, how certain are you about what your course grade will be?

At this point, how certain are you about what your course grade will be?

very uncertain (0) | 0.0%
uncertain (4) | 21.1%
certain (14) 7777 T3-T%
very certain (1) [l 5.3%
[ Total (19) ]
0 50%

Options Score Count Percentage Statistics
very uncertain 1 0 0.0% Mean
uncertain 2 4 21.1% Median
certain 3 14 73.7% Semi-Interquartile Range
very certain 4 1 5.3% Standard Deviation

100%

Value
2.8
3.0
0.0
0.5

Subject (ECON)

Standard
Mean .
Deviation

Question )
Median Mean

Department (ECON) Division (SSCI) College (AS)

Standard
Deviation

Standard

LRI Deviation

Mean

Median Mean

Standard
Deviation

Median

Which of the following factors influenced you to take this course (select all that apply)?

general education requirement (1) % 3.6%
major requirement (15) | 53.6%
minor or certificate of curricular study requirement (2) 222 7.1%
interest in subject (9) NG 32.1%
reputation of instructor (1) [l 3.6%
recommendation of a friend (0)  0.0%
other (please specify) (0)  0.0%
[ Total (28) ]
0 50% 100%
Options Count Percentage
general education requirement 1 3.6%
major requirement 15 53.6%
minor or certificate of curricular study requirement 2 71%
interest in subject 9 32.1%
reputation of instructor 1 3.6%
recommendation of a friend 0 0.0%
other (please specify) 0 0.0%
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On average, the number of out-of-class hours per week | spend in study and preparation for this class

On average, the number of out-of-class hours per week | spend in study and preparation for this class

0-4 hours perweek (9) 777777z 4T-A%
5-8 hours per week (10) | 52.6%
9-12 hours per week (0) | 0.0%
13-16 hours per week (0) | 0.0%
more than 16 hours per week (0) | 0.0%
[ Total (19) 1]
0 50% 100%
Options Score Count Percentage Statistics Value
0-4 hours per week 1 9 47.4% Mean 1.5
5-8 hours per week 2 10 52.6% Median 2.0
9-12 hours per week 3 0 0.0% Semi-Interquartile Range 0.5
13-16 hours per week 4 0 0.0% Standard Deviation 0.5
more than 16 hours per week 5 0 0.0%
Subject (ECON) Department (ECON) Division (SSCI) College (AS)
Question
Mean Stangrd Median Mean Star?dallrd Median Mean Starlnde'\rd Median Mean Star?dgrd Median
Deviation Deviation Deviation Deviation

Over the entire semester, | sought out-of-class help

Over the entire semester, | sought out-of-class help

never (6) 770004040444 31.6%
1 -3 times (11) 57.9%
4 -6 times (2) B2 10.5%
7-9times (0) 0.0%
10 or more times (0)  0.0%
[ Total (19) ]
0 50% 100%
Options Score Count Percentage Statistics Value
never 1 6 31.6% Mean 1.8
1-3times 2 11 57.9% Median 2.0
4 - 6 times 3 2 10.5% Semi-Interquartile Range 0.5
7 - 9 times 4 0 0.0% Standard Deviation 0.6
10 or more times 5 0 0.0%
Subject (ECON) Department (ECON) Division (SSCI) College (AS)
Question
Mean Star?da.rd Median Mean Star?da'lrd Median Mean Star?de'\rd Median Mean Star?dgrd Median
Deviation Deviation Deviation Deviation
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Over the entire semester, | missed class

Over the entire semester, | missed class

never (1) %//// 5.3%
1-2times (2) | 10.5%
3 - 4 times (9) I A1.4%
5 -6 times (6) NG 31.6%
7 ormore times (1) [l 5.3%
[ Total (19) ]
0 50% 100%
Options Score Count Percentage Statistics Value
never 1 1 5.3% Mean 3.2
1-2times 2 2 10.5% Median 3.0
3 -4 times 3 9 47.4% Semi-Interquartile Range 0.5
5 - 6 times 4 6 31.6% Standard Deviation 0.9
7 or more times 5 1 5.3%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)
Question Standard : Standard . Standard : Standard

Mean Deviation Median Mean Deviation Median Mean Deviation Median Mean Deviation Median

What did you contribute to this class?

Comments

| engaged in class conversations and answered questions appropriately.

in class conversation

It was a lecture styled course, so | did not need to contribute.

Asking questions about the topics In class, and presenting at the end of the semester.
Participated.

Participation and sometimes asked questions.

Actively engaged in class and raised my hand. | asked questions and | worked well with my peers.
| participated in in—class discussion

Taking notes and being studious

class disscussion

| contributed a study partner to peers in the class that further helped us all excel in the course

Engagement & thoughtful questions

| participated a lot in class and answered questions when the professor asked then.

| contributed answers to questions and points of discussion.

My knowledge of economics contributed to understanding how economics worked in the medical world
attendance and class participation

An informational presentation on a problematic topic in the US

| asked questions for clarity and sought outside help and showed an interest in the subject.
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What from this class will change your approach to the subject, the discipline, or the world?

Comments

| now have a grasp of the ins and outs of health insurance, and this will prepare me for the future.

my understanding of healthcare and doctor training

Knowledge of the US Healthcare system

Helped me understand how health insurance, supply, and demand are handled throughout the US, compared to other countries.
Learned a lot more about health care systems. HD is a good teacher.

| have a better understanding of the economics within the health industry.

This class was something | was genuinely interested in.| learned so much and learned how messy the healthcare system is
I will think differently about the importance to maintain good health

I now understand more about the economics of both the poor and rich health care system

| would change how the courses written. | felt like that was not enough grades to make up for harder topics

This class pertains to the career path I'm interested in and provided a better understanding of the industry as a whole.

The U.S. healthcare system needs to be reformed

| have a new perspective about insurance plans in the United States and around the world. | also learned about the health care
system.

This class helped me to understand the large world of healthcare and economics.
My understanding of the costs and expenses of medical world

This class really opened my eyes to health care overall. Being a senior | will soon have to begin choosing my own health insurance.
Professor HD did a marvelous job of talking about the differences in different health care coverage plans and how that effects a lot
of other externalities

More of an understanding for those in the adverse positions of our healthcare systems

It has changed my outlook on the role of economist and what they can do.

|
Il. Evaluation of the Course and Professor

Professor Dao is prepared for class.

Professor Dao is prepared for class.

disagree strongly
disagree
neither agree nor disagree/neutral

( 0.0%
(
(
agree (1
(
9

0)

0) 0.0%

2) [ 10.5%
0) I 52.6%
7) R 36 8%

)1

agree strongly

[ Total (1
0 50% 100%

Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.3
disagree 2 0 0.0% Median 4.0
gglther a/gree nolr 3 2 10.5% Semi-Interquartile Range 0.5

Isagree/neutra Standard Deviation 0.7
agree 4 10 52.6%
agree strongly 5 7 36.8%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Stangrd Median Mean Star?da.rd Median Mean Stangrd Median Mean Stangrd Median
Deviation Deviation Deviation Deviation

4.6 0.7 5.0 4.5 0.8 5.0 4.5 0.8 5.0 4.5 0.8 5.0
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Professor Dao is accessible to students during office hours.

Professor Dao is accessible to students during office hours.

disagree strongly (0) | 0.0%
disagree (0) | 0.0%
neither agree nor disagree/neutral (2) B2 10.5%
agree (9) N 47.4%
agree strongly (8) [ 42 .1 %
[ Total (19) ]
50% 100%
Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.3
disagree 2 0 0.0% Median 4.0
gglther a?reetnolr 3 5 10.5% Semi-Interquartile Range 0.5
ISagree/neutra Standard Deviation 0.7
agree 4 9 47.4%
agree strongly 5 8 42.1%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Star?dellrd Median Mean Star?dgrd Median Mean Star?de.ard Median Mean Star?dzlard Median
Deviation Deviation Deviation Deviation

4.5 0.7 5.0 4.5 0.7 5.0 4.4 0.7 5.0 4.4 0.8 5.0

Professor Dao effectively communicates course content.

Professor Dao effectively communicates course content.

disagree strongly (0)  0.0%
disagree (1) 5.3%
neither agree nor disagree/neutral (4) _ 21.1%
agree (7) [N 36.8%
agree strongly (7) [ 35 .0
[ Total (19) ]
0 50% 100%
Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.1
disagree 2 1 5.3% Median 4.0
nglther a/gree nor 3 4 21.1% Semi-Interquartile Range 1.0
disagree/neutral Standard Deviation 0.9
agree 4 7 36.8%
agree strongly 5 7 36.8%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Mean Stangrd Median Mean Star?dallrd Median Mean Starllde'\rd Median Mean Star?dgrd Median
Deviation Deviation Deviation Deviation

4.3 0.9 5.0 4.1 1.1 4.0 4.3 1.0 5.0 4.3 0.9 5.0
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Professor Dao is open to discussion when the course requires it.

Professor Dao is open to discussion when the course requires it.

disagree strongly
disagree
neither agree nor disagree/neutral

)
Q
@
o
o S S

agree strongly (9) [ 4 | A%
[ Total (1
0 50% 100%

Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.3
disagree 2 0 0.0% Median 4.0
gglther a/gree nolr 3 3 15.8% Semi-Interquartile Range 0.5

Isagree/neutra Standard Deviation 0.7
agree 4 7 36.8%
agree strongly 5 9 47.4%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Stangrd Median Mean Stangrd Median Mean Stangrd Median Mean Stangrd Median
Deviation Deviation Deviation Deviation

4.5 0.7 5.0 4.4 0.8 5.0 4.5 0.7 5.0 4.5 0.7 5.0

Professor Dao grades students’ work in a time frame appropriate to the assignment.

Professor Dao grades students’ work in a time frame appropriate to the assignment.

disagree strongly (0)  0.0%
disagree (0) | 0.0%
neither agree nor disagree/neutral (1) &% 5.3%
agree (11) I 57.9%
agree strongly (7) [ 358>
[ Total (19) ]
50% 100%
Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.3
disagree 2 0 0.0% Median 4.0
neither agree nor o Semi-Interquartile Range 0.5
) 3 1 5.3%
disagree/neutral Standard Deviation 0.6
agree 4 11 57.9%
agree strongly 5 7 36.8%
Subject (ECON) Department (ECON) Division (SSCI) College (AS)
Question
Mean Stangrd Median Mean Star?da.\rd Median Mean Star?da'lrd Median Mean Star?dgrd Median
Deviation Deviation Deviation Deviation
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Professor Dao treats students fairly.

Professor Dao treats students fairly.

disagree strongly
disagree
neither agree nor disagree/neutral

( 0.0%

(

(
agree (1

(

9

0)

0) 0.0%
0) 0.0%

0) I 52.6%
9)
)]

agree strongly (9) | 47 -4 %
[ Total (1
0 50% 100%

Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 45
disagree 2 0 0.0% Median 4.0
neither agree nor o Semi-Interquartile Range 0.5
di / | 3 0 0.0%

Isagree/neutra Standard Deviation 0.5
agree 4 10 52.6%
agree strongly 5 9 47.4%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Stangrd Median Mean Stangrd Median Mean Stangrd Median Mean Stangrd Median
Deviation Deviation Deviation Deviation

4.6 0.7 5.0 4.5 0.7 5.0 4.6 0.7 5.0 4.6 0.7 5.0

Professor Dao provides helpful, informative, and fair comments on assigned work.

Professor Dao provides helpful, informative, and fair comments on assigned work.

disagree strongly (0)  0.0%
disagree (1) | 5.3%
neither agree nor disagree/neutral (3) @7z 15.8%
agree (11) [ 57.9%
agree strongly (4) [ 21.1%
[ Total (19) ]
50% 100%
Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 3.9
disagree 2 1 5.3% Median 4.0
nglther agree nor 3 3 15.8% Semi-Interquartile Range 0.0
disagree/neutral Standard Deviation 0.8
agree 4 11 57.9%
agree strongly 5 4 21.1%
Subject (ECON) Department (ECON) Division (SSCI) College (AS)
Question
Mean Stangrd Median Mean Star?dallrd Median Mean Starlnda'lrd Median Mean Star?dgrd Median
Deviation Deviation Deviation Deviation

Dao, Hoang—Advent Semester 2023—ECON 312 A - Health Economics (81321) 8/14



Professor Dao is passionate about the course.

Professor Dao is passionate about the course.

disagree strongly (0) | 0.0%
disagree (0) H 0.0%
neither agree nor disagree/neutral (4) S 21.1%
agree (10) [ 52.8%
agree strongly (5) [ 25 -3
[ Total (19) ]
0 50% 100%

Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.1
disagree 2 0 0.0% Median 4.0
ngither agree nor 3 4 21 1% Semi-Interquartile Range 0.5
disagree/neutral Standard Deviation 0.7
agree 4 10 52.6%
agree strongly 5 5 26.3%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Stangrd Median Mean Star?d&."d Median Mean Star?dgrd Median Mean Stangrd Median
Deviation Deviation Deviation Deviation

4.6 0.6 5.0 4.6 0.7 5.0 4.7 0.6 5.0 4.7 0.6 5.0

Professor Dao is invested in my learning.

Professor Dao is invested in my learning.

disagree strongly (0)  0.0%
disagree (0) | 0.0%
neither agree nor disagree/neutral (2) B2 10.5%
agree (11) I 57.9%
agree strongly (6) [ 31.6%
[ Total (19) ]
50% 100%
Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.2
disagree 2 0 0.0% Median 4.0
nfalther agree nor 3 5 10.5% Semi-Interquartile Range 0.5
disagree/neutral Standard Deviation 0.6
agree 4 11 57.9%
agree strongly 5 6 31.6%
Subject (ECON) Department (ECON) Division (SSCI) College (AS)
Question
Mean Stangrd Median Mean Star?da.\rd Median Mean Star?da'lrd Median Mean Star?dgrd Median
Deviation Deviation Deviation Deviation
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| found the quality of Professor Dao's instruction in this course to be

| found the quality of Professor Dao's instruction in this course to be

poor (0) | 0.0%
fair (0) | 0.0%
good (M) 227227272770 7077 5T.9%
very good (1) [ 5.3%
excellent (7) - [ 36 -8 />
[ Total (19) ]
0 50% 100%
Options Score Count Percentage Statistics Value
poor 1 0 0.0% Mean 3.8
fair 2 0 0.0% Median 3.0
good 3 11 57.9% Semi-Interquartile Range 1.0
very good 4 1 5.3% Standard Deviation 1.0
excellent 5 7 36.8%
Subject (ECON) Department (ECON) Division (SSCI) College (AS)
Question
Mean Stangrd Median Mean Stangrd Median Mean Stangrd Median Mean Star?de.lrd Median
Deviation Deviation Deviation Deviation
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Please explain why you rated the quality of Professor Dao's instruction in this course as you did.
(Paraphrased)

Comments

Professor Dao does a great job of keeping students engaged with topics, but it seems as if he struggles with understanding
student's questions sometimes.

it was fine
He explained the course concepts very well

Professor Dao only taught from the book and lectured all class long and would often go over the end of class time. He is a very kind
and intelligent guy and | think he has a bright future in teaching, but he needs to learn how to keep the class engaged and some
more experience.

He's the man. Great teacher.

He explained the content in a easy way and was also very reasonable when it came to assignments.

Genuinely the coolest, nicest econ professor and | am so luck | had the opportunity to learn from him.

He is very smart and knows the subject but he could be better and inspiring students. | never really was motivated by him to do well.
Professor Dao always shows up for class ready to go and seems like he really enjoys teaching

Professor HD is super nice and taught the course really well. | would only recommend is having a attendance policy

Professor Dao was always well-prepared in class and opened up to us in the spirit of learning numerously class in and class out.

Professor Dao covered a lot of material over the semester which was good, but also hard to keep up with.

Professor Dao's instruction in this course is good because he is always prepared for class and has a lot of information to be share.

He was a decent professor, just his presentation in class often left me questioning how well he was prepared or ready to teach us
things about the course content. Also, some of his lecture styles were not engaging which made it hard to get anything out of the
lectures.

He was prepared for class and seemed to have lots of knowledge on the material he was covering.

Professor HD really cares about what he is teaching. His class lectures are always planned out and very easy to follow. He doesn't
leave any detail out and goes at a great speed so everyone can follow along. His notes translate to the homework which then
translate to the exams. | felt very prepared for all the Homeworks and Exams that we took this semester.

| felt that Professor Dao knew what he was talking about however i wish he put more of a personalized understanding on the topic

Professor Dao was my favorite Professor this semester. He presented all the course material in a digestible way for students and
is willing to alter class speed based on students understanding.

The course materials (e.g., books, printed materials, videos, online sources, natural resources, lab
materials) are well-chosen for this class.

The course materials (e.g., books, printed materials, videos, online sources, natural resources, lab materials) are well-chosen for

this class.

0) 0.0%
1) 0 5.3%
1) BB 5.3%
1)
6)
)]

disagree strongly (
disagree (
neither agree nor disagree/neutral (
agree (11) [ 57.9%
(6) [ 1.6
9

agree strongly

[ Total (1
50% 100%

Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.2
disagree 2 1 5.3% Median 4.0
neither agree nor Semi-Interquartile Range 0.5

. y 3 1 5.3%
disagree/neutral Standard Deviation 0.8
agree 4 11 57.9%
agree strongly 5 6 31.6%
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Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Mean Stan.dallrd Median Mean Star?dgrd Median Mean Starllde'xrd Median Mean Star?dgrd Median
Deviation Deviation Deviation Deviation

0.9 0.9 0.8 0.8

41 4.0 4.1 4.0 4.3 4.0 4.3 4.0

If applicable to the course, tests and quizzes cover ideas communicated during class time and course
materials (e.g., books, printed materials, videos, online sources, natural resources, lab materials)

If applicable to the course, tests and quizzes cover ideas communicated during class time and course materials (e.g., books, printed

materials, videos, online sources, natural resources, lab materials)

0)  0.0%

0) 0.0%

2) [ 10.5%
1)

6)

)]

disagree strongly (
disagree (
neither agree nor disagree/neutral (
agree (11) I 57.9%
(6) I 1.6
9

agree strongly

[ Total (1
50% 100%
Options Score Count Percentage Statistics Value
disagree strongly 1 0 0.0% Mean 4.2
disagree 2 0 0.0% Median 4.0
nfalther agree nor 3 5 10.5% Semi-Interquartile Range 0.5
disagree/neutral Standard Deviation 0.6
agree 4 11 57.9%
agree strongly 5 6 31.6%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Mean Stangrd Median Mean Star?da.\rd Median Mean Star?da'lrd Median Mean Star?dgrd Median
Deviation Deviation Deviation Deviation

4.3 0.8 4.0 4.2 0.9 4.0 4.4 0.8 5.0 4.4 0.8 5.0

The amount of work required in this course is

The amount of work required in this course is

much less than | expected (0) 0.0%
less than | expected (3) | 15.8%

0
3
about what | expected (15) [z 18.9%
(1
0
)

more than | expected (1) [l 5.3%
much more than | expected (0) 0.0%
[ Total (19) ]
0 50% 100%
Options Score Count Percentage Statistics Value
much less than | expected 1 0 0.0% Mean 2.9
less than | expected 2 3 15.8% Median 3.0
about what | expected 3 15 78.9% Semi-Interquartile Range 0.0
more than | expected 4 1 5.3% Standard Deviation 0.5
much more than | expected 5 0 0.0%
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Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
Mean Star?dgrd Median Mean Star?dgrd Median Mean Starlldgrd Median Mean Star?dzlard Median
Deviation Deviation Deviation Deviation

The grading in this course is

The grading in this course is

much more lenient than | expected (0) 0.0%
more lenient than | expected (1) | 53%
about what | expected (17) ZZZZZZ777/77 277277777007
harder than | expected (1) [l 5.3%
much harder than | expected (0) 0.0%
[ Total (19) ]
50% 100%
Options Score Count Percentage Statistics Value
much more lenient than | 1 0 0.0% Mean 3.0
expected Median 3.0
more lenient than | expected 2 1 5.3% Semi-Interquartile Range 0.0
about what | expected 3 17 89.5% Standard Deviation 0.3
harder than | expected 4 1 5.3%
much harder than | expected 5 0 0.0%

Subject (ECON) Department (ECON) Division (SSCI) College (AS)

Question
an Stangrd Median Mean Stangrd Median Mean Stangrd Median Mean Star?de.lrd Median
Deviation Deviation Deviation Deviation

3.3 0.7 3.0 3.3 0.8 3.0 3.2 0.7 3.0 3.2 0.7 3.0
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What do you appreciate most about this course?

Comments

| appreciate the push of teaching us real world examples of health insurance and how it is necessary for us to learn.
real life application

It's thoroughness on the course material

The end of semester presentation, because we got to put all we learned together and apply it to a foreign country.
HD. Good information taught by HD.

Understanding more about the world of economics.

The new knowledge | have that is actually applicable in my life choices.

HDs flexibility

Professor Dao

na

The contrasting perspectives of buyers vs sellers pertaining to insurance plans

Dr. Dao is very helpful and wants the best for his students.

The content is super interesting

| appreciated the scheduling of the course.

Real world application

The presentation were a lot of fun to do and use what we learned in class to apply it to specific areas of interest
Independent learning

Professor Dao's (HD) care for my learning.

If you could change one or more specific things about this course, what would they be?

Comments

| would change the grading weight distribution, since the final project was over half the weight of our final grade.
not sure

N/a

Professor Dao’s method of teaching.

Not much. HD did a great job.

Maybe do some other things in class besides just taking notes.
nothing.

Id make the class more interactive.

| wouldnt

na

N/a

| would slow down the pace a bit more

Different modes of instruction other than just lecture and video — maybe more engaging.

| would change the grading schedule, felt a little back—loaded which made it hard to get points at the beginning of the class where
the most information was taught.

Lectures to be more hands on

nothing honestly , the course was perfectly paced and we covered some great topics
More quizzes, maybe weekly or biweekly

N/A
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